RH invests in new technology to prepare for the WTD

RH Freight is keeping one step ahead of the Working Time Directive by investing in the latest technologies.

The company, which specialises in European freight forwarding, has invested over £1 million in IT infrastructure in recent years, which it believes will help to reduce the impact of the new Directive. 

The IT systems that we have introduced provide us with the information that we need to ensure that at any time we are completely aware of the amount of time that any driver has worked, commented Nigel Baxter, RH’s Transport Director. 

The company’s latest investment is in satellite navigation units, which it is installing into 120 of its trucks. 

As well as the in-cab Sat Nav system, RH also tracks its vehicles by satellite and operates a Qualcomm satellite messaging system which links into the company’s sophisticated IT network. 

This means that drivers are instantly able to notify the office whenever they make a delivery or a collection. The system will also flag up if there is a discrepancy in the load. 

With the satellite messaging and tracking, controllers in the head office are able to see where each vehicle is at any time and messages can also be sent to and from the drivers at minimal cost. 

We have made a huge investment in various technologies over the last few years, added Nigel Baxter. However it has been money very well spent because it has helped to make us the most efficient and cost effective freight business in our sector. For instance, through combining the electronic timesheets with the satellite messaging, we are able to accurately monitor the amount of time that drivers are working. The systems are instantly updated so we can always keep on top of the Working Time Directive.
The drivers like the new technology too and the feedback we have received from them about the Satellite Navigation system has been absolutely fantastic. We are also improving things still further by investing in new transport planning software which will help them to find the optimum route for each journey which will save on driving hours and fuel, which are the two biggest costs in any transport operation.
RH is also in the process of developing a new generation of in house developed IT systems at a cost of £2million, which will update and integrate all of the existing systems that are being used within the company. 
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