A new dawn for RH

RH Freight has announced a record turnover and profit for the year ending 31st December 2004.
The Nottingham based European freight transport specialist reported a turnover of £79.6 million, up 11% on the previous year, with pre-tax profits also increasing significantly, to over £3 million. This represents an impressive return on equity of 34.5%. 

The company, which was established by Neville Baxter in 1970, has grown rapidly over the subsequent period to become the largest British owned European freight specialist, employing almost 700 people working in 17 branches and depots and at the two main British freight hubs in London (West Thurrock) and Nottingham. 

To celebrate the company’s position as a the market leader in its sector, it is also rebranding, as Managing Director Ian Baxter explains: 

I am aware that over the last few years, our business has grown considerably and has also increasingly become European focused. We now have over 30 exclusive partners covering every European country including the emerging markets of Eastern Europe. 

Together with its network, RH serves 120 routes either every day or twice a week, with 20 of the major routes served by scheduled daily journeys, providing more departures to more destinations than any of their competitors. 

The company has changed a lot since 1970 and we now feel that it is important for our brand to reflect the modern RH. This is why we have updated our logo and introduced the strapline European Freight Network, because we firmly believe that this is our greatest strength. 

RH?s results stand apart from other businesses operating in the freight industry, many of which are struggling in such a competitive environment, but Ian Baxter is clear about the reasons for the company’s success. 

We believe in investing in all aspects of our business,said Ian. Over the last couple of years we have spent over £18 million upgrading our infrastructure. This has included acquiring a new hub at West Thurrock and developing our Nottingham operation, creating additional warehousing capacity with level dock access. 

RH is also spending significant sums on its IT systems, providing satellite tracking of vehicles and developing bespoke track and trace solutions with its partners. This means that it can offer unique services such as the discrepancy management system, which quickly identifies if there are problems with any consignments. 

The company is currently investing over £2.5 million on a new generation of in house developed IT systems, using Microsoft .net software on an SQL server database platform. 

The company has also invested heavily in its staff and this year is no exception as it is about to recruit a further 68 graduate account managers to bring in new business and further improve its customer service. This represents a doubling of the current account management team. 

All of the directors appreciate that our staff are our greatest asset, adds Ian. We want to ensure that we always have the very best quality people, people who are ambitious and want to develop a career within the business, because we hope that many will become the managers of the future. 

Our corporate rebranding represents a new dawn for RH and reinforces our position as the leading British based European Freight business? added Ian. Last year was a great year for The RH Group, but I know that we mustn’t rest on our laurels and have to keep looking forward. That is why we are all working hard to ensure that the company continues on the road to success!?
For further details about The RH Group, visit www.rhfreight.com or telephone 0115 943 8000. 




